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UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MASSACHUSETTS

EASTERN DIVISION
)
Inre: )
)
ROBERT N. LUPO ) CASE NO. 09-21945-JNF
)
Debtor. )
)

FIRST AND FINAL APPLICATION OF
MARK G. DEGIACOMO FOR ALLOWANCE OF
FEES AND EXPENSES INCURRED AS EXAMINER

Pursuant to Sections 330 of the United States Bankruptcy Code, 11 U.S.C. § 101 et. seq. ‘
(the “Bankruptcy Code™), Rule 2016 of the Federal Rules of Bankruptcy Procedure and MLBR
2016-1, Mark G. DeGiacomo (the “Applicant”) hereby submits his first and final application
for allowance of compensation for services rendered and reimbursement of expenses incurred
by him as the Examiner of the above-captioned bankruptcy estate (the “Trustee”), during the
period of June 29, 2010 through August 19, 2010. The Applicant seeks the allowance of
compensation in the amount of $55,062.50 and reimbursement of its reasonable costs and
expenses in the amount of $448.90.

In support of this Application, the Applicant respectfully represents as follows:

1. On December 10, 2009 Robert N. Lupo (the “Debtor”) filed a voluntary petition

pursuant to Chapter 11 of tHe Bankruptcy Code.

2. On June 29, 2010, this Court entered an Order requiring the appointment of an

examiner.

3. On June 30, 2010, the Applicant was appointed as the examiner.
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4. The following documents are attached to this Application:
Exhibit A:  Order of Employment of Applicant
Exhibit B:  Narrative of Services
Exhibit C:  Daily Itemization of Services Rendered
Exhibit D:  Summary of Time Spent by Timekeeper
Exhibit E:  Itemization of Expenses
Exhibit F:  Biographies of Attorneys and Paralegals

5. The fees and expenses applied for in this Application will not be divided, shared

or pooled, 'directly or indirectly, with any other person or firm except with members of the

Applicant’s law firm.

6. The Applicant submits that the hourly rates sought herein are appropriate given

the experience of the professionals involved and the work performed.

7. The result of the Applicant’s efforts was a detailed thirty-two page report which

was filed and served on all parties-in-interest on August 16, 2010, less than two months after

the Applicant’s appointment.

WHEREFORE, Mark G. DeGiacomo requests that it be allowed fees in the amount of

$55,062.50 and expenses in the amount of $448.90.

Dated: December 21, 2010

Respectfully submitted,

/s/ Mark G. DeGiacomo

Mark G. DeGiacomo (BBO# 118170)
Murtha Cullina LLP

99 High Street

Boston, MA 02110

617-457-4000 Telephone
617-482-3868 Facsimile
mdegiacomo(@murthalaw.com
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EXHIBIT A
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UNITED STATES BANKRUPTCY COURT
DISTRICT OF MASSACHUSETTS
EASTERN DIVISION

In re:

ROBERT N. LUPO, Chapter 11
' Case No. 09-21945-WCH

APPLICATION FOR AND CERTIFICATE OF
APPOINTMENT OF CHAPTER 11 EXAMINER

Pursuant to 11 U.S.C. § 1104(a), Fed. R. Bank. P. 2007.1, the Acting United
States Trustee (“UST”): i) moves the Court to approve Mark G. DeGiacomo, Esq.
(“DeGiacomo™) to serve as examiner (“Examiner”) for Robert N. Lupo (“Debtor”); and
i) subject to Court approval, certifies DeGiacomo’s appointment as Examiner. In
support, the United States Trustee says:

1. On June 29, 2010, at a hearing on the UST’s motion to convert case to
Chapter 7 or, in the alternative, to appoint a Chapter 11 trustee, the Court entered an
order directing the UST to appoint an examiner and ordering the examiner to file a report
as soon as possible per 11 U.S.C. 1106(a)(3) and (4).

2. The United States Trustee has consulted with the Debtor’s counsel,
Stewart Grossman, counsel to thq creditors’ committee, Herbert Weinberg, counsel to
Rockland Trust Company, David Reier, counsel to BAC Home Loans Servicing, L.P. and
SunTrust Mortgage, Inc., Richard Mulligan and counsel to RTN Federal Credit Union,
Alexander Cataldo, regarding DeGiacomo’s appointment as Examiner.

3. To the best of his knowledge, the UST is not aware that DeGiacomo has

any connections with the Debtor, creditors, any other parties in interest, their respective

Desc Main
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attorneys and accountants, the UST or any persons employed in the Office of the United

States Trustee, except as set forth in the verified statement that DeGiacomo will forthwith

file with the Court.

WHEREFORE, the UST prays that the Court indicate its approval of the

appointment of Mark G. DeGiacomo, Esq. as Examiner by executing this Application in

the space below.

Dated: June 30, 2010

Respectfully submitted,

John P. Fitzgerald, 11
Acting United States Trustee .

By: /s/ Paula R. C. Bachtell

Paula R. C. Bachtell, BBO# 564155

U.S. Department of Justice

Office of the U.S. Trustee

J.W. McCormack Post Office & Courthouse
5 Post Office Square, Suite 1000

Boston, MA 02109-3934

TEL: (617) 788-0406

FAX: (617) 565-6368

E-MAIL: paula.bachtell@usdoj.gov

DeGiacomo is directed: i) to forthwith file a verified statement per Fed. R.
Bankr. P. 2007.1; and ii) to file an written report as soon as possible per 11 U.S.C.
1106(a)(3) and (4) and serve same on the Court, the United States Trustee and all
parties who have filed a notice of appearance.

APPROVED:

Dated:

HON. WILLIAM C. HILLMAN
United States Bankruptcy Judge
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UNITED STATES BANKRUPTCY COURT

DISTRICT OF MASSACHUSETTS
EASTERN DIVISION
Inre:
ROBERT N. LUPO, Chapter 11

Case No. 09-21945-WCH

EXAMINER’S ACCEPTANCE

Mark G. DeGiacomo, Esq. of Murtha, Cullina LLP, 99 High Street, 20® Floor,
Boston, MA 02110, accepts the foregoing appointment as Examiner and the duties and
responsibilities of Examiner as set forth in the Application.

. DeGiacomo, Esq.
Murtha, Cullina LLP ‘
99 High Street, 20™ Floor
Boston, MA 02110 -

(617) 451-9300

(617) 482-3868

Dated: 6/29/10
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CERTIFICATE OF SERVICE

The undersigned certifies that on June 30, 2010, true and correct copies of the
foregoing Application/Certificate were served via the U.S. Bankruptcy Court's CM/ECF
filing system.

IRS

PO Box 9112

Attn: Special Procedures, Room 800
Boston, MA 02203 =~ - :

MDOR

PO Box 9564 (Bankr. Unit)
100 Cambridge Street
Boston, MA 02114

MDET

Attn: Chuck Hurst
19 Staniford Street
Boston, MA 02114

/s/ Paula R. C. Bachtell
Paula R. C. Bachtell
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[LUPO - EXHIBIT B]

On June 29, 2010, this Court entered an Order requiring that the Office of the United
States Trustee appoint an examiner to report as soon as possible concefning matters referenced
in Section 1106(a)(3) and (4) of the Bankruptcy Code. Section 1106(a)(3) and (4) require an
examiner to:
“(3) . . . investigate the acts, conduct, assets, liabilities and
financial condition of the debtor, the operation of the debtor’s
business and the desirability of the continuance of such business,

and any other matter relevant to the case or to the formation of a
plan. . . and

(4)(a) file a statement of any investigation conducted under
paragraph (3) of this subsection including an investigation of any
allegations of fraud, dishonesty, incompetence, misconduct,
mismanagement, or irregularity in the management of the affairs
of the debtor, or to a cause of action available to the estate”.

Although the Court did not set a deadline for the filing of a report, after consulting with
the Office of the United States Trustee, it was determined that it would be very helpful to the
Court and the parties-in-interest if the Applicant could complete and file his report prior to
August 18, 2010, a date on which several hearings concerning this case were scheduled.

The time spent by the Applicant in connection with his investigation of the Debtor
included the conducting of lengthy interviews of the Debtor on July 14, 2010 and August 11,
2010, the conducting of a lengthy interview of Lisa Jacobs on July 7, 2010, conducting a site
visit on August 9, 2010 of several of the Debtor’s real properties, inspecting several of the
Debtor’s motor vehicles, reviewing hundreds of pages of pleadings and documents filed in this
case and in other cases that were filed in various State Courts, telephone calls with several city
and town officials concerning the Debtor’s real estate holdings, meeting with and telephone

calls with several of the Debtor’s tenants, reviewing documents at several Registries of Deeds,
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the Registry of Motor Vehicles, the Office of the Massachusetts Secretary of State and the
Office of the Massachusetts Attorney General, reviewing real estate appraisals, conducting fact
research on the internet concerning several issues, numerous telephone calls and e-mail
exchanges with several attorneys who represent parties in this case including Adam Ruttenberg
(counsel for the Debtor), Andrew Lizotte (former counsel to the Debtor), David Reier (counsel
to Rockland Trust Company), Herbert Weinberg (counsel to the Official Unsecured Creditors
Committee), and reviewing material provided by Verdolino & Lowey, the Debtor’s
accountants.

Once the Applicant’s investigation was completed a substantial amount of time was
spent drafting the thirty-two page report which was filed and served on all parties-in-interest on
August 16, 2010, less than two months after the Applicant’s appointment. Following his
review of the Report, this Court immediately entered an Order requiring the appointment of a
Chapter 11 Trustee.

After completing his Report, the Applicant spent time preparing this Fee Application.
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Matter Name: Lupo,

DATE

067/29/10

06/29/10
06/29/10
06/29/10
06/30/10
06/30/10

06/30/10

06/30/10
06/30/10

07/01/10

07/01/10

07/01/10

07/01/10

07/01/10

07/02/10

07/02/10

TKID

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

DeGiacomo

DeGiacomo

Robert N.

TIME
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- Trustee

DESCRIPTION

‘Call with Paula Bachtell re

Examiner Appointment

Call with BR re real estateAresearch
Call with Attorney Ruttenberg

Review documents and pleadings
Prepare Verified Statement

Continue review of pleadings

Meet with MGD regarding Verified
Statement

Draft Verified Statement
Finalize Verified Statement

Call to Lisa Jacobs regarding
meeting

Call to Craig Jalbert regarding
cash flow from real estate

Review pleadings and documents
provided by Lisa Jacobs

Call to Attorney Ruttenberg
regarding meeting with Debtor

Meet with MGD regarding meetings
with Debtor

Review numerous documents provided
by Lisa Jacobs

Call with Attorney Ruttenberg
regarding meeting with Debtor

VALUE

180.

135.

225.

990.

135.

1,215.

19.

38.

38.

225.

180

1,080.

135.

19.

315.

135.

00

00

00

00

00

00

00

00

00

00

.00

00

00

00

00

00



Matter Name: Lupo, Robert

07/06/10
07707/10
07/07/10

07/07/10

07/08/10

07/08/10

07/09/10

07/09/10

07/12/10
07/12/10
07/13/10

07/13/10

07/13/10
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DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

DeGiacomo

Bratko

Bratko
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- Trustee

.20

.20

.10

.80

.30

.10

.30

.30

.40

.10

.40

.20

.10

Call from Attorney Ruttenberg re
meeting with Debtor

‘Prepare for meeting and meet with

Lisa Jacobs

Continue review of e-mails,
documents and pleadings

Meet with Lisa Jacobs and MGD
regarding Debtor and Debtor's
property issues

Pull and review BBO decision re
suspension of Debtor's legal
practice

Telephone call to Penny Bley at
Verdolino & Lowey regarding
spreadsheet

Conference with Attorney Lizotte re
real estate and related issues

Conference with Attorney Ruttenberg
re meeting with Debtor and
production of rent rolls prepared
by Verdolino & Lowey

Call from Attorney Herbert Weinberg
(counsel to Creditor's Committee)

Meet with MGD regarding meeting

with Debtor

Conference with K. Bratko regarding
calls to city officials regarding
building code violations

Review email from Lisa Jacobs
Telephone call to Waltham Housing

Authority regarding status of
Section 8 rentals

Desc Main

90.

2,340.

945.

722

57.

19.

135.

135.

180.

19.

180

38

19.

00

00

00

.00

00

00

00

00

00

00

.00

.00

00
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07/13/10

07/13/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10

07/14/10
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Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Lupo, Robert N.
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- Trustee

.10

.20

.30

.30

.30

.20

.20

.20

.20

.20

.10

.40

.20

Telephone call to Massachusetts
Attorney General's Office regarding

status of investigation

Meet with MGD regarding
investigation

Review and respond to e-mails sent
by Lisa Jacobs

Conference with KB re comments made
by Waltham Section 8 Housing
Chairman

E-mail exchange with Attorney
Weinberg re Debtor's failure to pay
real estate taxes

Prepare for meeting and meet with
Debtor and Attorney Ruttenberg

Telephone call with John Gollinger
from Waltham Housing Authority
regarding status of Section 8
properties

Telephone call with Ed Minchello
from the Massachusetts Attorney
General's Office regarding status
of investigation

‘Email to John Gollinger confirming

telephone conversation

Meet with MGD regarding telephone
calls with Gollinger and Minchello

Review emails from Attorney
Weinberg regarding Debtor

Meet with MGD in preparation of
meeting with Debtor

Meet with Debtor and Attorney
Ruttenberg regarding assets

Desc Main

19.

38.

135.

135,

135.

2,790.

38.

38.

38.

38.

19.

76.

798.

00

00

00

00

00

00

00

00

00

00

00

00

00
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Matter Name: Lupo,

07/15/10

07/15/10

07/15/10

07/15/10

07/16/10

07/16/10

07/16/10

07/16/10

07/16/10

07/16/10

07/18/10

07/19/10

07/19/10

DeGiacomo

DeGiacomo

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

Robert N.

.40

.40

.30

.20

.50

.90

.20

.20

.10

.20

.20

.40

.70
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Trustee

Conference with K. Bratko regarding
work needed to be done in
connection with preparation of

‘Report

Review e-mail from Attorney Reier
and respond to it

Meet with MGD in follow up to
meeting with Debtor

Telephone call with Court Clerk
regarding obtaining transcript of
June 29 hearing

Review SJC decision regarding
Debtor's indefinite suspension from
practice of law

Listen to CD of hearing regarding
appointment of Examiner

Call with Attorney Ruttenberg
regarding Rule 2004 Examination

Research status of Debtor's
broker's license

Perform UCC search under Debtor's
name

Email to John Gollinger regarding
Section 8 housing

Review documents provided by Lisa
Jacobs

Call with Paula Bachtell regarding
progress with investigation

Review documents provided by Debtor
regarding his criminal complaint
against Lisa Jacobs and his
Objection to her claim

Desc Main

180.00

180.00

57.00

38.00

225.00

405.00

90.00

38.00

19.00

38.00

990.00

180.00

315.00
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Matter Name: Lupo, Robert N. - Trustee

07/28/10 DeGiacomo 0.40 Call with Attorney Ruttenberg re
failure of Debtor to provide
documents

07/28/10 DeGiacomo 1.20 Meet with KB re steps to be taken
in connection with drafting of
Report

07/28/10 DeGiacomo 0.40 E-mail exchange with Attorney
Follansbee

07/28/10 Bratko 0.70 Review documents received from
Debtor

07/28/10 Bratko 0.80 Meet with MGD regarding preparation

of Examiner's Report

07/28/10 Bratko 0.10 Telephone call to Michael
Saperstein regarding vehicles

07/28/10 Bratko 0.30 Perform UCC search for The Piano Man

07/28/10 Bratko 0.20 Telephone call with Michael
Saperstein regarding vehicles,
furniture and pianos

07/29/10 Bratko 0.20 Telephone call from MGD regarding
vehicles
07/29/10 Bratko 0.40 Research NADA values for

collectible cars owned by Debtor

07/30/10 Bratko 0.10 Telephone call to Penny Bley
regarding property value chart

07/30/10 Bratko 0.30 Telephone call from Penny Bley
regarding parameters for real
estate chart

07/30/10 Bratko 0.10 Telephone call from MGD regarding
properties
08/02/10 Bratko 0.10 Telephone call with Attorney Adam

Ruttenburg regarding Prius and
Suburban

180.

540.

180.

133

152.

19.

57.

38.

38.

76.

19.

57.

19.

19.

00

00

00

.00

00

00

00

00

00

00

00

00

00

00
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Matter Name: Lupo,

08/02/10

08703/10

08/03/10

08/03/10

08/03/10

08/03/10

08/03/10

08/03/10

08/03/10

08/04/10

08/04/10
08/04/10
08/04/10

08/04/10

08/04/10

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Robert N.

.70

.40

.20

.60

.20

.30

.20

.80

.40

.40

.90

.60

.60

.10

.20
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Trustee

Research blue book values for
Debtor's vehicles

‘Exchange ‘email correspondence with

Attorney Ruttenberg re Debtor's
wife's cars

Begin writing Examiner's Report

Call to Debtor's Special Counsel re
Rockland Trust litigation

Call to Attorney Reier re Rockland

- Trust litigation

Conduct Zillow property value
searches of Debtor's real estate

Review RTN Bank statements sent by
Debtor

Conduct Lexis Nexis search of
Registry of Motor Vehicles for
title information

Meet with MGD regarding status of
day's research

Call to Attorney Ruttenberg re
meetings and outstanding documents

Long call with Attorney David Reier

Conference with KB re real estate
Prepare Report

Email to Attorney Adam Ruttenburg
forwarding financial statement

Telephone call from MGD regarding
meetings with Crystal Pirozzi
(Debtor's employee), Debtor and
Lisa Jacobs

133

180

1,440.

270.

90.

247.

38

152

76.

180.

405.

270.

720.

19.

38.

.00

.00

00

00

00

00

.00

.00

00

00

00

00

00

00

00
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08/04/10

08/04/10

08/04/10

08/04/10

08/04/10

08/04/10

08/04/10

08/04/10

08/04/10
08/04/10

08/04/10

08/04/10

08/05/10

08/05/10
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Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Lupo, Robert N.

.20

.20

.30

.10

.10

.20

.10

.20

.50

.30

.10

.40

.30

.30
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Trustee

Telephone call with John Millian at
Waltham Housing Inspector regarding

Stop Work Order at 45 South Street

Email to John Millian regarding
Stop Work Order

Letter to Attorney General's Office
requesting investigation files

Emails with Lisa Jacobs regarding
second meeting with MGD

Telephone call to Arlington Housing
Authority regarding Debtor's
standing

Telephone call to Boston Housing
Authority regarding Debtor's
standing ’

Telephone call to Newton Housing
Authority regarding Debtor's

standing

Telephone call and emails with
Penny Bley regarding chart

Research Section 8 Housing Program

Meet with MGD regarding site visits

Email to Attorney Adam Ruttenburg

regarding site visits

Meet with MGD regarding various
Housing Authorities

Telephone call with Robert Grimes,
former employee of Debtor,
regarding Debtor

Draft email to Attorney Adam
Ruttenburg regarding outstanding
items to be produced by Debtor

38.

38.

57.

19.

19.

38

19.

38.

95.

57.

19.

76.

57.

57.

00

00

00

00

00

.00

00

00

00

00

00

00

00

00
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Matter Name: Lupo,

08/05/10

087/05/10

08/05/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

08/06/10

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Robert N.

.20

.60

.60

.10

.30

.50

.40

.40

.10

.10

.60

.30

.10

.70

.40
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Trustee

Meet with MGD regarding telephone
call with Robert Grimes

‘Create tracking chart of vehicles

and vehicle values

Meet with MGD regarding vehicles,
vehicle values and discrepancies

Prepare Report including conference
with KB and review of documents and
pleadings

Call from Attorney Ruttenberg

Update vehicle chart with new
vehicle information

Meet with MGD regarding vehicles

Edit Examiner’s Report with vehicle
information

Email from and to Attorney Adam
Ruttenburg regarding Prius

Email from Attorney Adam Ruttenburg
forwarding Ameritrade statements

Review Ameritrade statements

Emails with Attorney Adam

Ruttenburg regarding trust documents

Emails with Lisa Jacobs to set up
meeting with MGD

Meetings with MGD in preparation
for site visits on August 9th

Compile list of questions to ask
Crystal Pirozzi and Debtor during
site visit

Desc Main

38.

114

114

2,295.

135.

95.

76.

76.

19.

19.

114

57.

19.

133.

76.

00

.00

.00

00
00
00

00

00
00

00

.00

00

00

00

00
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Matter Name: Lupo, Robert N. - Trustee

08/06/10

08/06/10

08/06/10

08/08/10

08/09/10

08/09/10

08/09/10

08/09/10

08/09/10

08/10/10

08/10/10

08/10/10

08/10/10

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

0

.20

.10

.60

.60

.40

.60

.40

.90

.20

.40

.40

.70

.80

Emails with Attorney Adam
Ruttenburg regarding Piano Man
vehicles and Debtor's wife's

‘vehicdles

Email from MGD regarding Piano
Man's rents paid to Debtor

Review notes on phone calls with
housing authorities and Lisa
Jacobs' meeting in preparation for
site visits

Revise draft of Rockland Trust
Claim portion of Report and prepare
real estate portion

Meet with Debtor and Crystal
Pirozzi and conduct site visits at

several properties

Review Debtor's proposed Plan of
Reorganization

Prepare Report
Interview Crystal Pirozzi regarding
business procedures for Lupo &

Associates and The Piano Man

Conduct site visits of Debtor's

properties in Waltham and Weston

Telephone call with Adrian Wilkins,
tenant of Debtor, regarding property

Review photos of properties taken
during site visits

Meetings with MGD regarding
properties and motor vehicles

Review family trust documents from
eight family trusts

Desc Main

38.

19.

114

720.

2,430,

270.

630.

171.

798.

76.

76.

133.

152

00

00

.00

00

00

00

00

00

00

00

00

00

.00
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Matter Name: Lupo,

08/10/10

08710/10

08/10/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/11/10

08/12/10

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

DeGiacomo

N.
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- Trustee

.50

.70

.40

.20

.40

.80

.80

.60

.10

.30

.40

.30

.10

.30

Review bank statements and checks
from Debtor's RTN account

‘Obtain Zillow estimates for all
Debtor-owned properties

Prepare list of questions and
topics of discussion for second
meeting with Debtor

Prepare for meeting and meet with
the Debtor and Attorney Ruttenberg

Review internet research re
Christopher Lewis

Work on Examiner's Report

Meet with MGD in preparation for
second meeting with Debtor

Attend second meeting between MGD
and Debtor

Emails with Lisa Jacobs regarding
cancellation of second meeting with
MGD

Telephone call with Penny and Jane
at Verdolino & Lowey regarding
Debtor's tax returns and properties

Conduct an internet search of

Christopher Lewis, employee of
Debtor

Telephone call to Ann Chan at the
MDOR regarding Debtor's tax
liability

Voicemail to Dennis McCarthy at the
IRS regarding Debtor's tax liability

Call from Attorney Reler re South
Street construction

Desc Main

95.

133

76.

2,340.

180.

1,260.

152

684.

19.

57.

76.

57

19.

135.

00

.00

00

00

00

00

.00

00

00

00

00

.00

00

00
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Matter Name: Lupo,

08/12/10

08/12/10

08/12/10

08/12/10

08/12/10

08/12/10
08/12/10
08/12/10

08/12/10

08/12/10

08/12/10
08/12/10

08/12/10

DeGiacomo

DeGiacomo

MacDonald

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Robert N.
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- Trustee

.60

.30

.20

.20

.30

.30

.20

.40

.10

.30

.20

.20

.20

Calls with Attorney Ruttenberg re
outstanding questions re Stop Work

Order and Piano Man sales taxes

Continue investigation and drafting
of Report

Review docket for MGD

Emails with Jane Morris regarding
sales tax liability for The Piano
Man

Emails with Lisa Jacobs regarding
Debtor's -vehicles

Emails with Attorney Herbert
Weinberg and MGD regarding Debtor's
tax liability

Telephone call from Dennis McCarthy
at the IRS regarding Debtor's tax
liability

Telephone call with Penny Bly at
Verdolino & Lowey regarding
property chart values

Telephone call from MGD regarding
building permit at 45 South Street

Telephone call to Waltham Permit

Department regarding status of
building permit at 45 South Street

Meet with MGD regarding building
permit issue at 45 South Street

Emails with Attorney Ruttenberg
regarding outstanding items

Review and edit draft of Examiner's
Report

270.

2,385.

59.

38.

57.

57.

38.

76.

19.

57.

38.

38.

228.

00

00

00

00

00

00

00

00

00

00

00

00

00
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Matter Name: Lupo,

08/12/10

08/12/10
08/12/10
08/12/10
08/12/10
08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

Bratko

Bratko
Bratko
Bratko
Bratko
DeGiacomo

DeGiacomo

DeGiacomo

Baronoff

Bratko

Bratko

Bratko

Bratko

Robert N.

.40

.20

.20

.40

.20

.70

.70

.30

.40

.90

.10

.30

.20
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Trustee

Multiple meetings with MGD
regarding Debtor's vehicles,
properties, tax liability and

‘Christopher Léwis

Telephone call to Massachusetts
Attorney General's Office regarding
status of Public Records Request

Update vehicle chart

Conduct research into security
deposit procedures of Debtor

Emails with Pat Hogan regarding
review of Debtor's Monthly
Operating Reports

Meet with KB re MOR's
Prepare Report

Calls with Attorney Ruttenberg re
questions

Assist K. Bratko re: gathering
information about BBO and SJC
proceedings against R. Lupo,
leading to his suspension from
practice of law

.Compile Monthly Operating Reports

at the Office of the U.S. Trustee
Review Monthly Operating Reports

Meet with MGD regarding suspicious
distributions in the Monthly
Operating Reports

Telephone call to Newton Housing
Authority regarding status of
Debtor's Section 8 contract

Desc Main

266.

38.

38.

76.

38

315.

1,215.

135.

172

171.

209.

57

38.

00

00

00

00

.00

00

00

00

.00

00

00

.00

00
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Matter Name: Lupo,

08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

08/13/10

08/14/10

08/15/10

08/16/10

08/16/10

08/16/10

08/16/10

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

DeGiacomo

DeGiacomo

DeGiacomo

MacDonald

Bratko

Bratko

Robert N.

.30

.10

.20

.40

.30

.80

.80

.40

.20

.30

.60

.30

Document  Page 24 of 32

Trustee

Telephone call with Arlington
Housing Authority regarding status

of Debtor's Section 8 contract

Telephone call to Angela at the
Boston Housing Authority regarding
status of request for Debtor's
standing with the Housing Authority

Emails from Attorney Ruttenberg
regarding building permit approval
for 45 South Street

Emails with Lisa Jacobs regarding
Debtor's real estate broker's
license

Review and edit drafts of
Examiner's Report

Meet with MGD regarding vehicles,
Debtor's standing with housing
authorities, trusts and properties

Prepare and research Report

Prepare Litigation and Habitability
sections of Report

Calls with Attorney Ruttenberg and
complete Report

Research regarding Comm. vs.

Christopher Lewis Appeals Court
case (Debtor's employee)

Multiple meetings with MGD
regarding comments and content
edits to Examiner's Report

Telephone call and email from
Angela at the Boston Housing
Authority regarding Debtor's
standing

Desc Main

57

19.

38.

76.

437.

152

3,060.

630.

3,240.

88

304

57.

.00

00

00

00

00

.00

00

00

00

.50

.00

00



Matter Name:

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/16/10

08/17/10

08/17/10

08/18/10
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Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

Bratko

DeGiacomo

Bratko

DeGiacomo

Lupo, Robert N.

0
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- Trustee

.30

.20

.40

.30

.20

.50

.30

.50

.30

.40

.40

.10

.40

Telephone calls to Penny Bly
regarding Monthly Operating Reports

‘Meet with MGD regarding Debtor's

failed inspection with the Boston
Housing Authority

Telephone call with the
Massachusetts Attorney General's
Office regarding its investigation
into Debtor

Meet with MGD regarding
investigation by the Attorney
General's Office

Telephone conferences with MGD and
Attorney Ruttenberg regarding rents
paid by Piano Man

Prepare Certificate of Service for
Examiner's Report

Telephone call with Newton Housing
Authority regarding cancellation of

Debtor's contract

Prepare exhibits to Examiner's
Report

Emails and telephone calls
regarding causes of action

Finalize Examiner's Report

Call with Paula Bachtell re hearing
and Report

Email to Lisa Jacobs forwarding
Examiner's Report

Attend hearing re Rockland Trust
Company, Motion to Appoint Trustee

Desc Main

57.

38

76.

57.

38

95.

57

95.
57.

76.

180.
19.

630.

00

.00

00

00

.00

00

.00

00

00

00

00

00

00
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Matter Name: Lupo, Robert N.

08/19/10 DeGiacomo 0
08719/10 Bratko 0.
09/13/10 DeGiacomo 0.
09/20/10 DeGiacomo 0.
10/18/10 DeGiacomo 0.
12/16/10 DeGiacomo 0.
12/16/10 Bratko 1.
TOTAL HOURS 158.
TOTAL FEES
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- Trustee

.50

10

60

90

70

40

00

Call from Attorney Joe Collins re
his appointment as trustee

‘Telephone call from MGD regarding

preparation of Fee Application
Begin work on Final Fee Application
Prepare Fee Application

Prepare Fee Application

Complete Fee Application

Prepare fee application of Chapter
11 Examiner

225.

19.

270

405.

315.

180.

190.

00

00

.00

00

00

00

00
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[LUPO- CHAPTER 11 EXAMINER]
SUMMARY OF TIME SPENT BY TIMEKEEPER

L GENERAL LEGAL SERVICES

Timekeeper: Rate: Hours: Fees:

Mark G. DeGiacomo (MGD) | $450 per hour (2010) . 956 $43,020.00
Susan J. Baronoff (SJB) $430 per hour (2010) 0.4 $172.00
Ryan M. MacDonald (RMM) | $295 per hour (2010) 0.5 $147.50
Kristen L. Bratko (KLB) . | $190 per hour (2010) 61.7 $11,723.00.
TOTAL: 158.2 $55,062.50
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Matter Name:

DATE

07/15/10

07/15/10

08/30/10

09/01/10

09/01/10

09/27/10

09/27/10

TOTAL

Document  Page 30 of 32

Lupo, Robert N. - Trustee

COST DESCRIPTION

CD copies of hearing on 6/29/10 - Clerk, U.S.
Bankruptcy Court

Courier Services - Fly Over the City Courier
Service

Lexis Expenses on 8/3/10 - Maureen Mahoney.

Miscellaneous Expense, Typing several drafts of
Examiner's report. (6 hours on 08/14/10)

Miscellaneous Expense, More drafts of
Examiner's report. (1 hour on 8/16/10)

Travel Expenses - DeGiacomo, Mark G., mileage
Boston to Waltham to Lincoln to Boston, meet
with debtors and tour properties (8/11/10)

Parking Expenses - DeGiacomo, Mark G., meet
with debtor and tour properties (8/11/10)

Desc Main

22.

15.

270.

45.

30

40.

00

90

00

00

.00

00
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Mark G. DeGiacomo

Mr. DeGiacomo is a partner in the firm of Murtha Cullina LLP and is co-chair of the firm’s
Bankruptcy and Creditors’ Rights Department. Mr. DeGiacomo has been working primarily in
the area of bankruptcy and creditors rights since his admission to the bar in 1981. Mr.
DeGiacomo received a B.S. in political science from Boston College in 1978 and his J.D. from
Suffolk University Law School in 1981. Mr. DeGiacomo has been a panel Trustee in
bankruptcy in Boston since 1995. Mr. DeGiacomo’s practice has included representation of
corporate and individual debtors as well as bankruptcy trustees, secured creditors, unsecured
creditors and creditors committees. Mr. DeGiacomo has written and lectured extensively on
bankruptcy issues. ‘

Kristen L. Bratko

Kristen L. Bratko, Bankruptcy Paralegal, received her Bachelors of Science in History, at
Northeastern University in 2004. She has several years experience in the legal field including
prior work in business litigation, patent prosecution and personal injury.

Ryan MacDonald

Mr. MacDonald is a partner in the firm’s Litigation Department. Mr. MacDonald represents
clients in the areas of bankruptcy, creditors’ rights and business litigation. In his bankruptcy
practice, Mr. MacDonald represents Chapter 7 and 11 Trustees, examiners, secured and
unsecured creditors, landlords and creditor committees. Mr. MacDonald also has successfully
represented several corporate and individual clients in defending preference claims. Mr.
MacDonald also has experience representing parties in other types of litigation matters
including: business disputes, construction, residential zoning matters involving special permits,
landlord/tenant and commercial evictions. Mr. MacDonald is a graduate of Bates College and
University of Connecticut Law School, cum laude, (2002). Mr. MacDonald has been with the
firm since 2002.

Susan J. Baronoff

Ms. Baronoff is a partner in the firm’s Labor and Employment Practice Group. In state and
federal courts and administrative agencies, Ms. Baronoff defends businesses, institutions, and
individuals charged with a myriad of employment-related claims, including discrimination,
violation of wage and hour laws, breach of employment agreements, non-payment of
commissions, and failure to provide employee benefits. She engages in mediation and
arbitration of employment-related disputes, reviews handbooks and employment policies, and
negotiates severance agreements. Ms. Baronoff represents clients in professional liability
matters involving legal mapractice claims. She defends lawyers in cases arising from real
estate transactions, business negotiations, and disputes between partners. She addresses
professional responsibility, bar discipline, and loss prevention issues for clients and within the
firm and the legal community.
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UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MASSACHUSETTS
EASTERN DIVISION

Inre

ROBERT N. LUPO, CHAPTER 11

CASE NO. 09-21945-WCH
Debtor.

N N N N N N N

CERTIFICATE OF SERVICE

I, Mark G. DeGiacomo, hereby certify that on the 21* day of December, 2010, | served a
copy of the First and Final Fee Application of Mark G. DeGiacomo for Allowance of Fees
and Expenses Incurred as Examiner by first-class mail, postage prepaid or by electronic

transmission via ECF on the parties listed below:

/s/ Mark G. DeGiacomo
Mark G. DeGiacomo

2078961v1
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Paula R.C. Bachtell*

Eric K. Bradford*

Office of the United States Trustee
5 Post Office Square

10th Floor, Suite 1000

Boston, MA 02109-3934

Joseph B. Collins*
(Chapter 7 Trustee)
Hendel & Collins, PC
101 State Street
Springfield, MA 01103

Harvey Alford*

(Creditor)

Alford & Bertrand, LLC

P. O. Box 322

60 Arsenal Street
Watertown, MA 02471-0322

Mark S. Tilden, Esq.*

(Counsel to Briarbrook Village Condo)
Law office of Mark S. Tilden

600 Worcester Road suite 504
Framingham, MA 01702

David J. Reier, Esq.*

Nicholas J. Nesgos, Esq.*

Laura Otenti, Esq.*

(Counsel to Rockland Trust Company)
Posternak, Blankstein & Lund, L.L.P.
Boston, MA 02199

John C. La Liberte*

(Counsel to New England Phoenix Co.)
Sherin and Lodgen LLP

101 Federal Street

Boston, MA 02110

Alexis Anderson *

(Counsel to Joyce Cicero and Joanne
DeProfio)

BC Legal Assistance Bureau

24 Crescent St.

Waltham, MA 02453

Rian Vernon*

(Counsel to US Bank N.A.)
Harmon Law Offices, PC.
P.O. Box 610345

Newton Highlands, MA 02461

2078961v1

Certificate of Service

Leonard M. Krulewich*
(Counsel to Debtor)

Leonard Krulewich & Associates
29 Crafts Street

Newton, MA 02458

George Roumeliotis*

Henry E. Geberth, Jr.*
Spencer A. Stone*

(Counsel to Chapter 7 Trustee)
Hendel & Collins, PC
Springfield, MA 01103

Kathryn A. Fyans*

Jason Giguere*

(Counsel to Deutsche Bank)
Harmon Law Offices, P.C.
P.O. Box 610345

Newton Highlands, MA 02461

Julie A. Ranieri, Esqg.*

(Counsel to Merrill Lynch Credit Corp.
and HSBC Bank USA)

Korde & Associates

321 Billerica Road, Suite 210
Chelmsford, MA 01824

Alexander L. Cataldo*

(Counsel to RTN Federal Credit Union)
Alexander L. Cataldo, P.C.

894 Main Street

Norwell, MA 02061

Amy Lee Lipman-White, Esq.*
(Counsel to JPMorgan Chase Bank)
Stanton & Davis

1000 Plain Street

Marshfield, MA 02050

Joseph Dolben *

(Counsel to Deutsche Bank Trust)
999 South Broadway

East Providence, RI 02914

Nicole Starck, Esq.*

(Counsel to E-Z Oil Company)
6 Lexington St., 3rd FI.
Waltham, MA 02452

Page 2 of 10

Richard C. Demerle*

(Counsel to Bayview Loan Servicing)
Michienzie & Sawin LLC

745 Boylston Street

Boston, MA 02116

Anne J. White, Esq.*
(Counsel to Myesha Vanover)
Demeo & Associates, PC
One Lewis Wharf

Boston, MA 02110

Richard T. Mulligan*

(Counsel to SunTrust Mortgage and
BAC Home Loans Servicing)
Harmon Law Offices, P.C.

P.O. Box 610345

Newton Highlands, MA 02461-0345

Herbert Weinberg, Esq.*

(Counsel to Committee of Unsecured
Creditors)

Rosenberg & Weinberg,

805 Turnpike St., Suite. 201

North Andover, MA 01845

Deirdre M. Keady*

(Counsel to SunTrust Mortgage, Wells
Fargo, Wachovia Bank and Bank of
America)

Harmon Law Offices

Newton Highlands, MA 02461-0345

John M. McAuliffe*

(Counsel to N&A Lupo Realty Trust)
McAuliffe & Associates, P.C.

430 Lexington Street

Newton, MA 02466

John D. Finnegan *

Robert J. Kerwin*

(Counsel to Jean Reynolds)

Tarlow, Breed, Hart & Rodgers, P.C.
101 Huntington Avenue, Suite 500
Boston, MA 02199

Thomas G. Waldstein *

(Counsel to Mary Kostman)

Law Office of Thomas G. Waldstein
24 Union Avenue, Suite 22
Framingham, MA 01702
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Peter J. Haley*

(Counsel to Wells Fargo)

Nelson Mullins Riley & Scarborough
LLP

One Boston Place, 40th Floor
Boston, MA 02108

MDET

Attn: Chuck Hurst
19 Staniford Street
Boston, MA 02114

American Home Mortgage Servicing,
Inc.

1525 S. Beltline Road, Suite 100N
Coppell, TX 75019

A. Michelle Hart, Esq.

(Counsel to America’s Servicing
Company)

McCalla Raymer LLC

1544 Old Alabama Road
Roswell, GA 30076-2102

American Express Bank, FSB
c/o Becket and Lee LLP

PO Box 3001

Malvern, PA 19355-0701

Christopher Lewis
PO Box 513
Manchester, MA 01944-0513

Aaron Posnik & Co Inc
83 State Street
Springfield, MA 01103

Bayview Loan Servicing, LLC
Bankruptcy Dept.

4425 Ponce de Leon Blvd.
5th Floor

Coral Gables, FL 33146

HSBC Bank USA, National Association
Korde & Associates

321 Billerica Road

Suite 210

Chelmsford, MA 01824

2078961v1

Certificate of Service

MDOR
Bankruptcy Unit
PO Box 9564
Boston, MA 02114

Lisa Jacobs
PO Box 26
Fitzwilliam, NH 03447

Joe M. Lozano, Jr., Esq.

Brice, Vander Linden & Wernick, P.C.
9441 LBJ Freeway, Suite 350

Dallas, TX 75243

GE Money Bank

c/o Recovery Management Systems
Attn: Ramesh Singh

25 SE 2" Avenue, Suite 1120
Miami, FL 33131-1605

Gregory Howard, Esq.
(Counsel to Karin Karol)
60 State Street, Suite 700
Boston, MA

W. Arthur Garrity, 1ll, Esq.
Garrity, Levin & Muir LLP
One Center Plaza, Suite 230
Boston, MA 02108

Colldwell Banker Residential Brokerage
348 Court Street
Laconia, NH 03246

Briarbrook Village Condominium
Assaociation, Inc.

17 Davis Road

Acton, MA 01720

Hendren Design Associates
Attn: Gary Hendren/Principal
119 Braintree Street , Ste 315
Allston, MA 02134

Page 3 of 10

IRS

James Spinalle
MS 20800

PO Box 9112
Boston, MA 02203

Litton Loan Servicing LP
PO Box 829009
Dallas, TX 75382-9009

Julie llyas

JMI Investment Properties
3 Gail Lane

Dedham, MA 02026

Carroll M. Lowenstein
423 Mystic Street
Arlington, MA 02474

Kathleen T. Konkoly

(Counsel to Saco & Biddeford Savings)
Smith Elliot Smith & Garmey

PO Box 1179

Saco, ME 04072

Lisa Jacobs
PO Box 488
Weston, MA 02493

Barrington Management Company
376 Massachusetts Avenue
Arlington, MA 02474

E-Z Oil Company
P.O. Box 541418
Waltham, MA 02451-1418

JM Partners LC

Attn: John Marshall/Mng Mbr
12201 Gayton Road, Ste. 220
Richmond, VA 23238-8203
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JPMorgan Chase Bank, National
Association

c/o Stanton & Davis

Bankruptcy Dept

1000 Plain St.

Marshfield, MA 02050

SmartBooks Corp.
PO Box 722
Maynard, MA 01754

ASAP Drains, Inc.
405A Essex Street
Salem, MA 01970

Adrian & Lysa Wilkins
213 Boston Post Rd.
Wayland, MA 01778

Advantage Commericial Cleaning
738 Main Street, #233
Waltham, MA 02451

America's Servicing Company
Bankruptcy Department

3476 Stateview Blvd

Fort Mill, SC 29715

BAC Home Loans Servicing, LP
7105 Corporate Drive
PTX-C-35

Plano, TX 75024

BOSTON BAR ASSOCIATION
16 BEACON STREET
BOSTON MA 02108

Bank of America
PO Box 539016
Atlanta, GA 30353

2078961v1

Certificate of Service Page 4 of 10

N&A Lupo Realty Trust
138 Linden Street
Waltham, MA 02452

ADT SECURITY SERVICES
C/O LAW OFFICES OF BARRY
SCROTA & ASSOCI

P.0. BOX 1008

ARLINGTON, IL 60006

AT&T f/n/a Cingular Wireless
P.O. Box 6463
Carol Stream, IL 60197

Adrian and Lysa Wilkins

c/o Dakoyannis & Sherring, LLC
91 Providence Highway

Suite 250

Westwood, MA 02090

Altman & Altman LLP
689 Massachusetts Avenue
Cambridge, MA 02139

Angela Chisari
97 Franklin Street
Reading, MA 01867

BOARD OF BAR OVERSEERS
99 HIGH STREET
BOSTON MA 02110

BOSTON GLOBE ADVERTISING
c/o JOSEPH ASTINO

135 MORRISSEY BOULEVARD
BOSTON MA 02205

Barry Bros. Disposal
P.O. Box 650040
Waltham, MA 02465

Re/Max Leading Edge
C/O Colleen Sleeper
748 Main Street
Winchester, MA 01890

ADT Security Services, Inc.
14200 E. Exposition Avenue
Aurora, CO 80012

Acme Waste Systems Inc.
P.O. Box 479
Wilmington, MA 01887

Advanced Abatement & Insulation
20 Plymouth Road
Peabody, MA 01960

America Servicing Co.
PO Box 1820
Newark, NJ 07101

BAC Home Loan Servicing LP

f/lk/a Countrywide Home Loans Serv LP

ATT: Remittance Processing
PO Box 650070
Dallas, TX 75265

BOB PLUNKETT TITLE EXAMINER
520 PROVIDENCE HWY 10
NORWOOD MA 02062

BRECHER WYNER SIMONS FOX &
BOLAN

100 WELLS AVENUE

NEWTON CENTER MA 02459

Bayview Loan Servicing
4425 Ponce de Leon Blvd.
5th floor

Miami, FL 33146
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Bellan Disposal, Inc.
131 Linden Street
Waltham, MA 02452

Bowditch & Dewey, LLP
c/o Mark W. Powers, Esq.
311 Main Street
Worcester, MA 01608

Burke Plumbing & Heating
30 Nonantum Street
Brighton, MA 02135

CENTER HARBOR DOCK & PIER LLC
173 LAKESHORE DRIVE
MOULTONBOROUGH NH 03254

CM IT SOLUTIONS
ETHAN & ASSOCIATES
800 N. CAUSEWAY BLVD
3RD FLOOR
MANDEVILLE, LA 70448

Carl Cincotta
74 South Street
Waltham, MA 02453

Cia Ditomasso
337 Washington Street #9
Newton, MA 02458

City of Newton

Water & Sewer Division
PO Box 9138
Newtonville, MA 02460

Cohn & Dussi LLC
300 Trade Center
Woburn, MA 01801
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Best Deal Appliance Service
72 Turnpike Road

PO Box 3304

Fayville, MA 01745

Brockton Mechanical Services

PO Box 223
Avon, MA 02322

Burns & Levinson
125 Summer Street
Boston, MA 02110

CINGULAR ONE
P.O. BOX 6463
CAROL STREAM IL 60197

COMMUNITY NEWSPAPER

COMPANY
PO BOX 9113
NEEDHAM MA 02492

Central Maine Power
83 Edison Dr
Augusta, ME 04330

City of Biddeford
205 Main Street
Biddeford, ME 04005

City of Waltham
Treasurer's Office
610 Main St.
Waltham, MA 02452

Comcast
P.O. Box 1577
Newark, NJ 07101

Boston Capital Funding, LLC
c/o Kevin A. Hern

1403 Sheffield Way

Saugus, MA 01906

Budget Installment Corp.
PO Box 9153
Garden City, NY 11530

CELLAI LAW OFFICES, P.C.
355 CONGRESS STREET
SUITE 2B

BOSTON MA 02210

CITIZENS BANK
28 STATE STREET
BOSTON, MA 02109

Cabhill Roofing
61 Upton Road
Waltham, MA 02451

Chaiyarerk Kamoisiri
12 Lowell Court
Medford, MA 02155

City of Newton
PO Box 9137
Newtonville, MA 02460

City of Waltham

Water & Sewer Division
PO Box 540190
Waltham, MA 02454

Commerce Insurance Co.
221 Tower

11 Gore Road

Webster, MA 01570
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Commonwealth of Massachusetts
Division of Employment & Training
Attention: Chief Counsel

Hurley Building - Government Center
Boston, MA 02114

DENNIS J. CROIT PLUMBING &
HEATING

120 LINCOLN WOODS ROAD
WALTHAM MA 02451

DOMENICO & MATILDA DIFIORE
C/O DARCY KIRKPATRICK, ESQ.
RODMAN, WALKER & DIMARCO
350 MAIN STREET
MALDEN MA 02148

Ellen & Gary Davis
20R Indian Camp Lane
Lincoln,MA 01773

FLORIDA BAR
651 E. JEFFERSON STREET
TALLAHASSEE FL 32399

Gillis and Bikofsky, PC
1150 Walnut Street
Newton Highlands, MA 02461

H&M Heating Specialists
2 Summerhill Road
Medway, MA 02053

J.HO Hardwood Flooring, Inc.
65 Fountain Street
Medford, MA 02155

Jo Palumbo
179 Thoreau St. #6
Concord, MA 01742
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Countrywide
PO Box 10334
Van Nuys, CA 91410

DIANA & JERRY HODGES
72 COBBLES DRIVE
PENFIELD NY 14526

Daniel J. Finn, Esq.
60 Walnut Street
Wellesley Hills, MA 02481

Erin Blatti

151 East Fourth Street
Apt # 2B

Brooklyn, NY 11218

GOSSELIN & ASSOCIATES
1026 MAIN STREET
WINCHESTER, MA 01890

Godino & Company, Inc.
Commercial Real Estate Services
225 Riverview Avenue

Suite 101

Auburndale, MA 02466

HOME SUITE INNS
455 TOTTEN POND ROAD
WALTHAM MA 02451

JOSEPH MCCONNELL, ESQ.
MORGAN, BROWN & JOY
200 STATE STREET
BOSTON MA 02109

John Wright
48 A Street
Framingham, MA 01701
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Cubby Qil Co., Inc.
20 Medford Street
P.O. Box 177
Somerville, MA 02143

DIVISION OF MEDICAL ASSISTANCE
OFFICE OF HEALTH & HUMAN
SERVICES

ONE ASHBURTON PLACE, 11TH
FLOOR

BOSTON MA 02108

Dead River Company
PO BOx 6100
Lewiston, ME 04243

FINN FINISH
50 SUN STREET
WALTHAM, NA 02453

GREENPOINT MORTGAGE
FUNDING, INC.

100 WOOD HOLLOW DRIVE
NOVATO CA 94945

Greenpoint
PO Box 1093
Branford, CT 06405

Heidi Chapnick

184 Ridge Lane
Suite 304

Waltham, MA 02452

Jacky Chung

PFC Floor Sanding
97 Baxter Avenue

Quincy, MA 02169

Jonny Harding
17 Perley Street
Lynn, MA 01905
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Joseph A. Bryson, Jr.
751 Main Street
Waltham, MA 02451

Joseph J. Delvendo
5 East Border Circle
Medford, MA 02155

Lease Finance Group, LLC
132 West 31st Street

14th Floor

New York, NY 10001

Lexington Alarm Company
9 Alfred Circle
Bedford, MA 01730

M & L Mechanical Services
34 Pine Street
Stoneham, MA 02180

Maid Pro
19 Tech Circle
Natick, MA 01760

Melissa Owens
11 Elson Rd.
Waltham, MA 02451

Metro Swift Sprinkler Corp.
58 R Pulaski Street

P.O. Box 3007

Peabody, MA 01960

Monadnock Mt. Spring Water
Blue Hills Spring Water Co.
134 Penn Street

Quincy, MA 02168
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Joseph Foley
9 Sparrow Street
West Roxbury, MA 02132

KORG USA, INC.
316 SOUTH SERVICE ROAD
MELVILLE NY 11747

Lease Financial Group, LLC
PO Box 7861
New York, NY 10116

Lim Charles Nehemia
One Pinewood Avenue
Sudbury, MA 01776

MORTGAGE ELECTRONIC
REGISTRATION SYSTEMS
P.O. BOX 2026
FLINT MI 48501

Maid Pro

455 Massachusetts Avenue
2nd Floor

Arlington, MA 02474

Meredith Village Savings Bank
24 State Route 125

PO Box 177

Meredith, NH 03253

Michael Raleza
28 Summit Road
Stoneham, MA 02180

Morris & Morris, PC
32 Kearney Road
Needham Heights, MA 02494

Joseph J. Delvando, Electrician
1349 Trapelo Road
Waltham, MA 02451

LOCAL TEL

RIVERVIEW CORPORATE CENTER
27200 RIVERVIEW CENTER BLVD.
BONITA SPRINGS FL 34134

Leslie Greer, Esq.
875 Massachusetts Ave., #31
Cambridge, MA 02139

Louis L. Caoilfi
4 Marshall Street
Nutting Lake, MA 01865

Magestic Cleaning Co
Melvin Lopez

75 Lakeview Terrance
Waltham, MA 02451

Main Coast Mowing
Attn: Mark Dallaire
28 Maple Street
Saco, ME 04072

Merrimack Mutual Fire Ins Co.
P.O. box 1983
Andover, MA 01810

Michael Sullivan, U.S. Attorney
US Court House, Suite 9200
One Court House Way

Boston, MA 02210

Mr. Robert Lupo
89 Sudbury Rd.
Weston, MA 02493
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NCO Financial Systems
PO Box 15889
PA 15889

NH Electric Cooperative, Inc.

579 Tenney Mountain Highway

Plymouth, NH 03264

National Grid
P.O. Box 4300
Woburn, MA 01888

One Communications
PO Box 981039
Boston, MA 02298

PJ FLOOR SANDING
97 BAXTER AVENUE
QUINCY MA 02169

Peter Kovalko
59 Bonair Street
Somerville, MA 02145

Quincy Mutual Fire Insurance
PO Box 699150
Quincy, MA 02269

Ramsay Brothers, Inc.
150 Prospect Street
Waltham, MA 02453

Robert Hartin
300 Grove Street, #300
Braintree, MA 02184
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NEW ENGLAND PHOENIX
COMPANY, INC

337 FREEPORT STREET
BOSTON, MA 02122

NJB, Inc.
10 Lantern Lane
Wrentham, MA 02093

OGILVIES

BL. OGILIVIE & SONS INC
39 WARREN AVENUE
WESTON MA 02493

One Tree Management
John J. Dussi, Esq.

300 Trade Center, Ste. 3700
Woburn, MA 01801

Paradise Painting Company
28 Summit Road
Stoneham, MA 02180

Pitney Bowes
PO Box 856460
Louisville, KY 40285

R & R Battista Services, Inc.
90 Irving Street
Watertown, MA 02472

Richard G. Dacey, Esq.
707 Main St.
Waltham, MA 02451

Roto Rooter Services Co.
5620 Collection Center Drive
Chicago, Il 60693
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NEW ENGLAND PHOENIX
COMPANY, INC.

C/O JOHN KEOUGH

25 FISHER AVENUE
BROOKLINE, MA 02445

NStar
PO Box 4508
Woburn, MA 01888

Office of the Attorney General
Commonwealth of Massachusetts
Consumer Protection Division
One Ashburton Place

Boston, MA 02108

Option One
10333 Richmond Avenue
Houston, TX 77042

Peerless Insurance Company
P.O. Box 2051
Keene, NH 03431

Pitts-Milligan Group, LLC 2010
P.O. Box 225
Harthorne, MA 01937

ROBERT POMERENE, ESQ.
6 KNIGHT AVENUE
PLYMOUTH, MA 02360

Robert Grimes

98 Stromquist Avenue
Unit B

Lowell, MA 01852

Royal Service Bureau, Inc.
RSB Premium Finance
130S. Easton Rd.

PO BOX Drawer 969
Glenside, PA 19038
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Rucci, Bardaro & Barrett PC
420 Bedford Street #270
Lexington, MA 02420

Scanlon Tech. Com.
101 Middlesex Turnpike
Suite 6

Burlington, MA 01803

Sir Speedy
98 N. Wasington St.
Boston, MA 02114

Stanley Steamer
PO Box 195
Marlborough, MA 01752

THE FEDERAL SAVINGS BANK
716 MAIN STREET
WALTHAM, MA 02451

TRANSACTION ASSOCIATES
709 MAIN STREET
WALTHAM, MA 02451

The Providence Mutual Fire
P.O. Box 6066
Providence, Rl 02940

Transaction Associates, Inc.
c/o Jantzen & Associates, P.C.
4 Liberty Square

Boston, MA 02109

Ultraguard
18 North Maple St
Woburn, MA 01801
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STAPLES

WALTHAM PLAZA

800 LEXINGTON AVENUE
WALTHAM MA 02451

Securities & Exchange Commission
15th & Pennsylvania Ave NW

Washington, DC 20020

Sovereign Bank
75 State Street
Boston, MA 02109

Suntrust Mortgage, Inc
P. O. Box 27767
Richmond, VA 23261-7767

THOMAS BUTTERS, ESQ.
BUTTERS BRAZILIAN LLP
ONE EXETER PLACE
BOSTON MA 02116

Tax Collector
PO Box 152
Moultonborough, NH 03254

Total Formal Oil Company
PO Box 541165
Waltham, MA 02454

Travelers Insurance
ATT: Consumer Affairs
One Tower Square
Hartford, CT 06183

VERIZON
PO BOX 1100
ALBANY NY 12250

SUNTRUST MORTGAGE INC
BANKRUPTCY DEPARTMENT RVW
3034

P.O BOX 27767

RICHMOND VA 23261

Securities and Exchange Commission
Boston District Office

33 Arch Street, 23rd Floor

Boston, MA 02110

Squared Away
23 Lombard Street
Newton, MA 02458

Superior Masonry
175 River Street
Waltham, MA 02453

TODD & WELD
28 STATE STREET
BOSTON MA 02109

Tech Networks
574 Dorchester Avenue
Boston, MA 02127

Town of Mashpee
16 Great Neck Road North
Mashpee, MA 02649

UNION CAPITAL MORTGAGE
BUSINESS TRUST

45 BRAINTREE HILL PARK, STE 400
BRAINTREE, MA 02184

VERMONT MUTUAL
P.O0. BOX 188
MONTPELIER VT 05601
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W.B. MASON OFFICE SUPPLIES WAYLAND POLICE DEPARTMENT Washington Mutual
647 SUMMER STREET 38 COCHITUATE ROAD PO Box 78148
BOSTON MA 02210 WAYLAND MA 01778 Phoenix, AZ 85062

Martin E Kalisker

Douglas G Thayer Judith M Enegen Synergy Metrowest, Inc.
5 Castle Clare Circle 83 Stewart Street d/b/a Weichert, Realtors - Synergy
Wakefield, MA 01800 Franklin, MA 02038 378 Washington Street

Wellesley, MA 02481

Michael R. Murphy
One Psot Office Square
Boston, MA 02109

*served by electronic transmission
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